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1. s2UNaNTs3EU3NA1ANIY (Program Learning Outcomes: PLO) uaghuingy Generic

Outcomes Laz/#39 Specific Outcomes
fiaeen 1.1

problems and provide appropriate solutions.

PLO Generic Specific
Outcomes | Outcomes
PLO1: Graduates can use English, all the four skills, effectively v
and appropriately in professional settings.
1.1 Graduates show high proficiency in English
communication through listening and speaking in
professional settings. They can perform effective oral v
presentation, discuss ideas, make arguments and negotiate.
They demonstrate proper manners in communication in
different professional and international settings.
1.2 Graduates can read and write in English professionally.
They can write professional emails, reports, articles and so v
on.
PLO2: Graduates can analyse the English language in order to v
continuously develop their own English ability.
2.1 Graduates can apply linguistic theories to analyse English
in their professional settings to formulate proper and v
effective language patterns.
2.2 Graduates can apply the outcomes of their analysis to v
improve their communication ability.
PLO3: Graduates can demonstrate their knowledge and
understanding of communication theories through v
communication. They show awareness of cultural difference and
roles of English as an international language.
3.1 Graduates can explain communication principles both v
theoretically and practically.
3.2 Graduates can analyse and identify communication v




PLO

Generic

Outcomes

Specific
Outcomes

3.3 Graduates can explain their own culture, other cultures

and international culture.

v

3.4 Graduates show their skills to communicate with people

from similar and different cultures.

v

3.5 Graduates can analyse, understand and accept different
values and perspectives of other people in their professional
setting and society.

PLO4: Graduates can work professionally.

4.1 Graduates show their management skills. They can work
individually and be a good team player.

4.2 Graduates show their skills in researching, analyzing and

dealing with information.

4.3 Graduates show that they can adapt themselves to suit
with different kinds of jobs. They can solve unexpected

problems.

4.4 Graduates can evaluate their own work performance.
They can explain their strengths and weaknesses to improve

themselves.

4.5 Graduates show their understanding of work ethics and
apply them to their jobs.

4.6 Graduates can explain roles of language and

communication that impact social values.

4.7 Graduates show their planning and leadership skills. They
can formulate work objectives and delegate jobs and

responsibilities in order to reach the objectives successfully.

PLO 5: Graduates can conduct research in English for professional

and international communication

5.1 Graduates can apply language and communication

theories to their profession.

5.2 Graduates can initiate ideas and identify gaps for gaining

new knowledge.

5.3 Graduates can present their knowledge to public.
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PLO6: Graduates show that they can adapt themselves to
technology used in their career.

6.1 Graduates can use technological devices for searching,

learning and development.

6.2 Graduates can apply technology to facilitate their work.




2. Fnsldunves PLO wanaluidenngu Stakeholders
2.1 Stakeholders include

2.1.1
212
213
2,14
2.15

Department, Faculty and University
Instructors in the programme
Gradulates from the programme
Current students in the programme

Employers of the graduates.

2.2 a5u1g wioraviseladelunisidennay Stakeholders vaanangns Justifications for

stakeholders selection

2.2.1

222

223

224

225

2.2.6

Department, Faculty and University:

PLOs should serve the needs of the department, faculty and university.

- Department and Faculty: rationales for offering the programme, expected
students’ attributes

- University: KMUTT students QF

Instructors in the programme:

Regular meetings with all the instructors in the programme to discuss the

content knowledge and LOs of the courses and to get feedback on real

practice.

Graduates from the programme:

Some graduates from the programme were randomly selected for an

interview. They were asked about how they could apply the knowledge and

skills learnt from the programme to their job and their suggestions for the

improvement of the programme.

Current students in the programme:

Currents students were asked to give feedback on the courses they took and

were taking. The course instructor, academic advisor and programme director

had regular informal discussions with them.

Employers of the graduates:

Employers of the graduates were randomly selected for an interview to

understand more about their general expectations of the programme

graduates (what skills, knowledge and attitudes they expected from their

employees). Some of them were also invited to evaluate the curriculum.

Academics/Experts:

Three academics in the field were invited. They studied the curriculum and

gave feedback both in the form of written report and oral discussion.



3. ia3nedionazdsnsfildlun1sd1599 Requirement Stakeholders
3.1 95U1¢ 1A30%ile uariBn1sillunnsd1s99 Requirement Stakeholders L1 Lonans 4
mauildlunsdisa wuudeuany M3IAUTTYNFULUT workshop 18
- Meetings and discussions among instructors
- Formal and informal talks with students and graduates

- Questionnaires and interviews with employer



3.2 85U18Han13d1579 Requirement Stakeholders wazuandliiiiuinan1sd1399 Stakeholders gninunldluniseenwuuviseriua PLO agsls sauly

D9ANADINITUDINAIALTINY

Instructors in

the programme

Graduates from

the programme

Before semester
start and End of

semester

September —
November 2016

students QF

Meeting

Questionnaire  ( open-

ended)

CLOs, Methods, Points to

be aware

Reflections on the
courses, teaching
methods and how they
could apply the
knowledge gained from
the courses to their job

and

Contents and CLOs of all the
courses in the coming semester.
Connections and overlapping
contents among the courses. Points
for each course to reconsider and

adjust.

Expectations of students and

graduates. What skills and

knowledge they need to perform

better in their workplace. What the

lacks and need to improve

- Need more English courses and
language analysis.

- Need more elective courses.

gidwlddaunds | draalunisdrsn 35n15 UsLAun1sdnsna NaN1581579 NAN1TEIUTVRIANGAT
University - Learning and KMUTT students KMUTT student attributes PLO1,PLO2,PLO3
considering KMUTT attributes PLP4, PLO5, PLO6 should

lead graduates of the
programme to the expected
attributes.

CLOs of the courses should
contributes to some PLOs
(PLO1,PLO2,PLO3

PLP4, PLO5, PLO6). A
combination of CLOs of all
the courses should complete
all PLO:s.

PLO1, PLO2

More English and language
analysis courses (elective
courses) are offered. In the
core courses, the portion of
English skills is reconsidered.
Even in the content courses,
the instructors have agreed to
pay more attention to giving
feedback on students’
English.




fidlddnunds | Yaamlunisdrsn /s Us2iun13s1399 NaN1581379 nan1siieuivamangns
Employers September — Questionnaire ( open- | Evaluations of the Graduates should be able to PLO1,PLO2,PLO3
November 2016 ended) and Interview programme graduates use English to communicate PLP4
based on skills and effectively. More English and language
knowledge they should Communication skills that help | analysis courses (elective
have gained from the facilitate their job courses) are offered. In the
programme. Expectations performance. core courses, the portion of
on graduates on the Leadership, teamwork and English skills is reconsidered.
programme in terms of management skills. Even in the content courses,
workplace Moral and work ethics. the instructors have agreed to
communication. pay more attention to giving
feedback on students’
English.
Workshops and forums are
provided. Also, the courses
on professional and
organizational communication
focus more on skills and
practice than content.
Academics Febuary — December | Written report and oral | The quality of the Compare PLOs to TQF PLO1,PLO2,PLO3

2012

discussion

curriculum, Programme’s
outcomes and courses

offered.

Admission process
Programme’s structure
Revise/update courses’
content

Add more English courses

PLP4, PLO5, PLO6
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4. a5u7¢ F/NsIANIYRINANITITEUINIANANIIaMANgAT NUANFIRARRNU FdeviAd TngUuszasd USuy1n1sAne AUSHAVaIUMNINGNEE uazan I v TN
(f13) MNUTUNVDIANY NIATY) IBENVTIV

KMUTT Student QF

KMUTT’s

citizenship

HAANSNTSEUVRMENgNAT
(PLO wag Sub PLO)

HAN3Eeu3 5 A
vas TQF %39 wAa.1

Responsibility
Adaptability
Humanization
Knowledge
Professional
Thinking skill
Learning skill
Management
Communication
Leadership

PLO 1: Tinwssnguluinuweis 4 laegresliuses@nsnim was ), 5)
winzanluuTunIvan

Sup PLO 1.1 Winwgnisilauaznisnaniwdeng s Tu X X
Uuvinanlfedsgniosuazadesuna dasaud
inwen1siaueInUan nstnauenuAmLiY
nseAUse Msliuds uaznslasan egsiynnaniia
fAnuan I wsnzauiuan U SIRAZUTUNYBINTS
Tinweiiug talussiuuunei

Sup PLO 1.2 l4¥inwen1981u wasn1silsun1wsangy
Tusurinawlfogsfinaunin Ssmudsinuens X X
Weuda Medeuneau msilsuunau Wudu
lpagnsan nuagnunzaufuanIunsal kasuSUNYas
nslavinueiug talussiuununei




HAANSNITBU VRGNS
(PLO w@g Sub PLO)

KMUTT Student QF

KMUTT’s

citizenship

Responsibility
Adaptability

Humanization

Knowledge
Professional
Thinking skill
Learning skill

Management

Communication

Leadership

Han13i3eus 5 A
vas TQF #39 wAa.1

PLO 2:

AATIBRATBISIN UL ORAIUIANAINITONIA I VDS
aulaotnmaLlios

6

Sub PLO 2.1 Timguimeniwaans lun1siese
Amwdangwlunisdeansiuivtnvesnuivelils

a a

sUBuUN¥NIUsEANSA N

Sub PLO 2.2 thuafiliann1sinsnenivsaguiuuniw
Alaudunuimslunsimunneisingulunis
doansludnAnliiussansnm

(2), (3), (5)

PLO 3:

aunsadeansineinnuiuazidilanguivesnisioans
TANUATENTNIUANLLANANNIIIAIUSTTY LAZUNUIN

av

Yosmwsingulugruzilunmwegalaniiny

Sub PLO 3.1  @1119085unegvannisiun1saeansnaby
Wanguiwas U o

(1), (2), (3), (@) (5)




KMUTT Student QF

KMUTT’s
citizenship o
v ¢ o v ) c NANIILIYUT 5 AU
NaaWSﬂ'ﬁLiﬁluE‘Ua\i‘VlaﬂQﬁi > > g _ . " 8 w53 TOF M‘%ua a1
= QO - = = c © .
(PLO ua Sub PLO) 2|2 R| &| 5|5 g ||
5 [ c < 2 £ | £ A 2 5
S| S| E| 3| €| £ |5 |2 |€E|¢3
& 2| &Sl g |8 28|38
Sub PLO 3.2 anunsansizivndymilunisdedns X | X | X | x| x| X
LAZIEUDITNITUAT YN IABI AN S EUTTILTS
no ke Ui UR
Sub PLO 3.3  @1115085U18tnganuUIRIusIIUUaY X | X | X X
AULDY TAUTTIUDUY LUANANN LaZTAIUGIINAING
Sub PLO 3.4 iivinwelunisaeansiudauluiausssy
) Ce ) X | X | x| X X
WENULaEANTIAIUSSsY nag1eluianfn1adnuwmne
o WBUR 91TN
Sub PLO 3.5 @111903LAS1EMaz8aUSUAINULANGIY
a 12 £ 14 X X X
NeANUAnYInulusIanshasludaule

10



NAANSN1TBUVRMENgNAT
(PLO wag Sub PLO)

KMUTT Student QF

KMUTT’s

citizenship

Responsibility
Adaptability

Humanization

Knowledge
Professional
Thinking skill
Learning skill

Management

Communication

Leadership

HAN3Eeu3 5 A
924 TQF %30 uAa.1

PLO 4:

ansaufuRauliedisondn

Sub PLO 4.1 uanarinwelunisdnnisuaaiiuauly
411599829 lnganunsavinuienuewmazinmy
SUEDY

Sub PLO 4.2 uaasvinwelunmsnsununy msidughinfil
ANAATEL A TeiingUszasd wazszyuuIma
Sulinwou wielinusineg qateg1eiusEANT AW

Sub PLO 4.3 uansinwelunisauain Insizuiay
Jansveya

Sub PLO 4.4 uanwinwzlunsususiielimnefuauy
waEASLALYERIUN TR NIZAIN

Sub PLO 4.5 @1315073tA518uas Useiiun1syinaues
nued lilagaseunazyaudesmuies ilens5eus
LaZWAUIANININUDINULDY

(1), (3), (@), (5)
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HAANSNITBU VRGNS
(PLO w@g Sub PLO)

KMUTT Student QF

KMUTT’s

citizenship

Responsibility
Adaptability

Humanization

Knowledge
Professional
Thinking skill
Learning skill

Management

Communication

Leadership

Han13i3eus 5 A
vas TQF #39 wAa.1

Sub PLO 4.6 @13150uanIaaniannuidn lakagn1sin
PANIIYTITUBATITIENUTTA (work ethics) wnbaluy
ANSN9U

Sub PLO 4.7 @315085UN809UNUINYeanIwIbarnis
A9ANSNUNANTENUABAIREUNIFIAY

>

>

>

PLO 5:

130 unwBInguiien1sdeasiuivanly
FEAUUIDIALA

Sub PLO 5.1 @313011AUIN N wIMAZNTH0a5 LU
Uszgnaldludvnan

Sub PLO 5.2 @31150@05I50a319a55A Yaaiiuteanislu
nsiRBIRAuS v

Sub PLO 5.3 51897uAnun1Intnlumansawn wie

AUNTOMEUNTBIAAIINTH AT 1T

(2), (3), (5)
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KMUTT Student QF

KMUTT’s
o e A . citizenship o
NaaWﬁﬂ'ﬁLiﬂug‘Uaﬂ‘Viaﬂgﬂi g Naﬂ'ﬁﬁﬂug 5014
c _ — = »
(PLO waz Sub PLO) £ 2| 3 o | 8| 2|2 | E | B o | %99 TQF %0 wAa.1
2 | 3| R | ®| &§| w| »|E | 5|2
& = s | < 21 £ | £ & | E 5
2 § | & 5| €| €| & e [ -
& 2 I N & = g = S g
PLO 6: gusausumliviunuauAInEIManalulagng (3), (5)
NANIZNUABIB TN
Sub PLO 6.1 fivinwelunisldgunsaimalulagiiens X | X
AUATY FEuSlagian
Sub PLO 6.2 @nsnimalulagunyszendldiveiiiu X X
Uszansnmlunisyineu
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5. MSUARIAMNFUNUSIZNING PLO waz 518391 Curriculum Mapping

PLO 1 PLO 2 PLO 3 PLO 4 PLO 5 PLO 6
Courses
11(12 121|122 (31|32 |33 |34|35(41 |42 |43 |44 |45 |46 |47 |51 |52|53]|6.1|6.2

wu'm%wﬁugqu
EPC 511 A1991ULT93UIN75 X | X X
EPC 512 MsSW0uudiaignnis X X | X X X
$#NINIVIVIAU
EPC 521 vwinssuvenafiensdeansluivin X X X | X |X
EPC 522 nnssulunudewiienisdoansluisndn X | X |X
EPC 551 wdnnnsdeansuagnisléiniw X | X X | X X X | x |x X
EPC 552 n1#183ngelugiusnesuiuneni X | X X [ X X |X | X [X X [ X |X
EPC 553 nsAeanssenineimusssy X X [ X [ X [X |[X [|X X X |X
EPC 561 383dum1an1sdeans X | X |X
EPC 651 nsdifinwivseifiusanasiolunisieansiuivndn X | X X X | X X
wUINIYUADN
EPC 531 msdeansasdnslugalanAfal X | X X | X X X X | X X
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PLO 1 PLO 2 PLO 3 PLO 4 PLO 5 PLO 6
Courses
111212122 (31|32 (33|34 |35(41 |42 |43 |44 |45 |46 |47 |51 |52 |53 |6.1]6.2

EPC 541 msﬁmumwuﬁam%mLLasﬁﬂwsmiwﬁluﬁ‘qmu X X | X X
EPC 621 dnymaniuszyndiiionisdeans X | X X | X
EPC 622 nwikazns3aniide X X X X | X
EPC 631 msutaifiedndni X X | X X X X X | X
EPC 632 nsutatiiedsndng X | X X X | X X | X
EPC 633 Awuavalsiuissuna X | X X | X X
EPC 634 wmaluladuaznisldniw X [ X |X X X | X [ X |X
EPC 641 msldmanalaugauaznislanii X X [X [ X | X [X |X
EPC 652 n15¥N9ueg1siionndnluusunuiunana X | X | X X X [X [X [X
EPC 661 dununniensisesnunisdeansogisiionndn X X | X |X X X | X
EPC 671 shdafiawmnanunmdinguitenisdeanslidndn | X | X
EPC 662 nginus X | X X
EPC 663 N13AN®1INE X | X |X
EPC 664 N135AUAINDETE X | X |X

15
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6. An1389U NAINTIUNITEUS (Pedagogy + Learning activity) uazn1siauazussiliunanis
Seusvastindnen (Assessment method)

All the courses pay attention to Knowledge, Skills and Attitudes described in the PLOs.
Teaching in class combines a varieties of teaching approaches such as lecture, discussion,
presentation, self-study, individual and group work. Instructors of each course are required to
share their syllabus (CLOs, teaching approaches, assessment methods) to other instructors in
a meeting before a semester starts. Thus, they can check if contents are overlapping, how the
courses taught in the semester interconnected and consider students’ workload and
assignment schedule. So, the instructors can discuss and may revise their syllabus (activities
and assignments) if needed. Also, all the instructors are aware that their teaching must help
students develop the content knowledge of the course to real practice. Thinking skills are
emphasized in the programme; we consider this as the major strength of our programme’s
graduates. Assessment activities in all courses include continuous assessment (written
assignments, oral presentations, groups discussion etc.) and a term project. All instructors know
that assignments and assessment methods should always gear students to think and discuss

their points and arguments with sound theoretical supports.



Example:

Course Learning Outcome

CLO1: describe current English
situation in international

contexts

1. Model of Englishes: written report

Students write a short report discussing their selected English model(s). The report
must include a theoretical description and evaluation of the model. Students should
apply the basic terms, notions and theories together with their own ideas and
justifications to discuss the model. Students can also suggest how the model can be
improved or they can propose a new model. The report should be about 1,000 - 1,500
words and MUST be free from PLAGIARISM.

Evaluation: 20 marks

- Language accuracy, organization, and communication skills
- Appropriate use of terminologies
- Knowledge and understanding of the selected model

~N N W W

- Thoughtful and in-depth explanation, evaluation and discussion

lecture, class discussion and
self-study

CLO2: explain language use using

basic linguistic theories

In-class presentation 1 & 2

Students are assigned to study different research papers discussing linguistic features of
different English varieties then give an oral presentation. The presentation includes a
concise summary of the paper and presenter’s reflections. In addition, the presenter is
required to lead a class discussion. Each presentation may take around 45-60 minutes.
Evaluation: 10 marks

- Understanding of the contents

- Appropriate use of linguistic terminologies

- Presentation skills

lecture, class discussion, self-
study, peer-teaching and

instructor’s feedback

17



Course Learning Outcome

CLO3: use linguistic knowledge to
discuss different English

varieties

2.2 In-class presentation 3
Students are required to select a research paper on English variety (the paper should
be shown to the instructor for approval by week 10). Students study their selected
paper thoroughly and carefully to give an oral presentation. The presentation includes
a concise summary of the paper and presenter’s reflections. In addition, the presenter
is required to lead a class discussion. Each presentation may take around 45-60
minutes.

Evaluation: 20 marks

- Paper selection and justification (learning process)

- Understanding of the contents

- Appropriate use of linguistic terminologies

- Presentation skills

G N W O ;

- Peer assessment

lecture, class discussion, self-
study, peer-teaching and

instructor’s feedback

CLO4: adjust themselves to
understand English speakers

of different varieties.

Term project: written report and oral presentation

Students are required to conduct a mini-research study of their own interest (the topic
can be about a particular English variety, ELF/international English communication,
attitudes towards English varieties etc.). The sample size (data) can be small (e.g. 3-5
long documents, 5-10 short documents, 2-4 video or audio recordings, 10-15
participants/informants). Students must apply appropriate theory(ies) to their analysis
and discussion. The written report is expected to be in an academic manner. It must
consist of six main sections namely introduction, literature review, methodology,
findings, discussion and conclusion. The report should not exceed 10 pages, including
tables and references and MUST be free from PLAGIARISM. The oral presentation
should be around 20 minutes including questions and answers. Students only highlight

important points found from the study

class discussion, consultation,
reflections, self-study,
conducting a mini research
study, peer-teaching and
instructor’s feedback

18



Course Learning Outcome

Evaluation: 40 marks

1. Written report: 30 marks

- Language accuracy, style and organization

- Appropriate use of terminologies

- Knowledge, theory and content

(introduction, literature review, methodology)

- Thoughtful and in-depth explanation and discussion

(findings, discussion and conclusion)

2. Oral presentation: 10 marks
- Understanding of the contents
- Appropriate use of linguistic terminologies

- Presentation skills

10

10
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Constructive alignment template (Program Level)

20

Assessment method Teaching and learning approaches Year
PLO1: Graduates can use English, all the written assignment, presentation, discussion, lecture, practice, task-based learning, 1
four skills, effectively and appropriately in debate, term project project work
professional settings.
PLO2: Graduates can analyse the English written assignment, presentation, discussion, lecture, practice, task-based learning, 1
language in order to continuously develop | term project peer-teaching, project work
their own English ability.
PLO3: Graduates can demonstrate their written assignment, presentation, discussion, lecture, practice, task-based learning, 1
knowledge and understanding of term project case studies, peer-teaching, project work
communication theories through
communication. They show awareness of
cultural difference and roles of English as
an international language.
PLO4: Graduates can work professionally. role-play, debate, organizing role-play, practice, task-based learning, , 2
seminars/conferences, field trip project work, project management, self-
reflection, peer-evaluation
PLO 5: Graduates can conduct research in research project research-based or project-based learning, 2
English for professional and international supervision, self-directed learning,
communication discussion
PLO6: Graduates show that they can adapt | assignments workshop, project 1and 2
themselves to technology used in their
career.
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2. English proficiency is

requirements:

hold a bachelor's degree from accredited institutions in

Thailand or overseas.

required for

programme. Applicants should meet the following

- For the Master’s programme, TOEFL minimum score
550 marks (paper-based) or 210 marks (computer-

based), or IELTS minimum score 6.0

entering the

Y2IN9NITIU tnaual/Rauly . dadou
o o o o UMW |,
UNFANEN N13TVUNANEN (399a)

ARLEDNAT 1. Applicants for admission to the MA programmes must 15 100

EIEY

15 100




sneasRenanIUzYaUnAnE luLAazUn1SANE

IuuLazievarvasinfnuaeurIuAULAUNANYIVRIANEAS

Un1sAnuen 2558

22

YnsAnen | shunuthdnendieiun | shuautin@nendfideuniuaiumey fovas
1/2558 (U 1) 10 9 (AnoBn 1 AU-ITNA) 90
1/2557 @ 2) 7 7 100
ANAY 5 5 100
33U 22 21 95.45
du5an1sAnw 6 50
S ouetfremat
Un1sAnw 2559
Ynsdnen | Stwnuthdneneian | studutin@nenfiseusnuanuuay fouaz
1/2559 (U 1) 17 16 (mnoon 1 AU-1IAL) 94.11
1/2558 (U 2) 9 9 100
ANANY 6 6 100
39U 32 31 96.87
du5an1sAne 3 20
O wetafrematfg
UnmsAnen 2560
YnsAnen | shunuthdnendieiun | shusutin@nenfidouniuaiumeay fovas
1/2560 (U 1) 5 3 (Aneen 2 AU-RUInTal-udsnil) 60
1/2559 @ 2) 16 16 100
ANANY 10 9 (Fndepan 1 Au-Nyajusa) 90
394 31 28 90.32
du5an1sAnw 12 46.15
S oucttrematg
Pass rates and dropout rates
Academic| Size % of completed first degree % dropout during General
year cohort in
2years | 3years | >3years | 1years | 2years 3 years&Beyond
2556 15 7 1 1 3 2 1 -
2557 I 3 3
2558 10 1 5 2 2
2559 17 6 1 10
2560 5 2 3




23

Ainszsidayaainanseiivngassusy
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